
National Rollout Webinar Invitation
• Are you interested to learn how you can be part of the national rollout of 

communication access (outside of Victoria)?

• Are you an organisation that has experience in delivering services to 
individuals with communication difficulties?

• Are you interested in providing people who use Augmentative and 
Alternative Communication with the opportunity to have open 
employment?

• Are you interested to find out what is needed to become a Communication 
Access Approved Assessment Organisation, and award Communication 
Access Symbol? 
 

Find out how your organisation can be a leader in communication access in 
your region by registering for Scope’s FREE National Communication Access 
Webinar on 
 
Thursday 9th February 2017 - 2:00PM EST

2:00 - 3:30pm   VIC, NSW, ACT, TAS

1:00 - 2:30pm        QLD

12:30 - 2:00 pm          NT

1:30 - 3:00 pm            SA

11:00 - 12:30 pm          WA

 Communication Access 

Please RSVP by 3rd February 2017 to Belinda Martin: 

       Phone (03) 9843 2000            E-mail circ@scopevic.org.au



Overview 
 
In 2011, Scope launched the Communication Access Symbol. The award 
of this symbol is based on communication access standards that identify 
specific features of communication that make a setting accessible to people 
with communication difficulties.

“Communication access occurs when staff in businesses and services are 
respectful and responsive to people with communication difficulties and 
when resources are available to support effective communication”  
(Solarsh, West, Johnson and Rezzani, 2013). 

Objectives 
 
At this webinar participants will learn

• What communication access is, and the background to the Australian 
Communication Access initiative

• Standards for communication access and how they are assessed

• Overview of the implementation of communication access in Victoria, 
Australia over the past 5 years

• Outcomes for communication accessible services

• A communication access assessor’s perspective

• A Case study: Creating a communication accessible transport service

• Next steps: National rollout

• Becoming a Communication Access Approved Assessment Organisation

Please RSVP by 3rd February 2017 to Belinda Martin: 

       Phone (03) 9843 2000            E-mail circ@scopevic.org.au



Presenters 
Barbara Solarsh

Barbara Solarsh is a senior speech pathologist 
at the Communication and Inclusion Resource 
Centre (CIRC) at Scope and coordinator of the 
communication access team. She has worked 
with adults with severe communication 
disabilities that require communication aids 
and strategies to communicate their daily 
needs for over 10 years. She has a strong 
focus on human rights and community 
development as they apply to people with 
communication disability. She has been 
centrally involved in the development of the 
concept of communication access and the 
Communication Access Symbol.

Katie Lyon
 
Katie manages the Communication Services 
team at Scope’s Communication and 
Inclusion Resource Centre (CIRC) which 
includes Communication Access, Accessible 
Information and NECAS (Non-electronic 
Communication Aid Service). She has 
extensive experience in the prescription of 
electronic communication aids, elearning 
modules and app development. Katie is 
a speech pathologist with over 15 years 
of experience working with people with 
complex communication needs, building 
the capacity of families, educators and 
therapists in Augmentative and Alternative 
Communication methods and the many forms 
of assistive technology.



 

Meredith Allan 
 
Meredith Allan is currently president-elect 
of ISAAC and National Treasurer of ISAAC-
Australia.  Meredith worked for the Australian 
Public Service for almost 30 years. She is 
currently studying for a Master’s Degree, with 
the Faculty of Health and Social Development 
at Deakin University in Melbourne, Australia. 
Meredith works as a communication access 
assessor and disability educator with Scope 
in Victoria. Meredith uses Augmentative 
and Alternative Communication (AAC) to 
communicate and takes great joy in watching 
other people who use AAC become more 
confident and take leadership roles.

Denise West 
 
Denise West manages the Communication 
and Inclusion Resource Centre at Scope. 
This includes Communication Services, 
the Disability Education Team, GoKids 
and Community Inclusion. She is a speech 
pathologist who has over 30 years experience 
in the field of AAC supporting people of all 
ages. Denise’s expertise include training, 
assessment and intervention for people with 
early communication skills in Augmentative 
and Alternative Communication, models 
of service provision, community access,  
community development and community 
capacity building.


