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Development opportunities 
Access to professional development and learning opportunities enables 
employees to develop knowledge and skills that will help them progress in 
their career pathways. 

Think about your employees who have communication  
access requirements. 

• Are they encouraged to identify and / or seek out professional  
development opportunities? 

• Is their development and potential opportunities suggested to them 
raised with them regularly? 

• Are they supported to locate appropriate opportunities on a  
regular basis? 

• Are they given the same opportunities to attend forums / seminars, 
conferences as other employees? 

• Are assumptions made about their ability to develop new skills? 
• Are they coached / mentored to ensure they are well prepared to 

apply for new opportunities independently? 

Once relevant opportunities have been identified, they should be reviewed 
to ensure they are accessible. The questions below can be used as a guide 
to assess the accessibility of training and professional development 
opportunities. 
 

Pre-information 
• Has information about the training been provided in a timely manner 

and in an accessible format, such as plain language? 
• Is the registration information and process accessible? 
• Have the organisers requested information on any access needs  

of participants? 
• Have participants been given sufficient information about  

the training?  
• Has any pre-reading been provided in plain language? 
• Do participants know what they need to bring and what to expect? 
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Scope’s Building Employer Confidence is made possible by an Information and Linkages Capacity Building 
Project funded by the Department of Social Services and the National Disability Insurance Scheme. This 

training has been co-designed with the valuable input of people with communication access requirements, pilot 
organisations and our valued partner, Thriving Communities Australia. Contributions from co-designers have 

directly influenced its design, ensuring it is informed, inclusive and reflective of diverse experiences. We 
recognise and appreciate the personal stories shared in shaping this impactful learning experience. 

This information provides guidance on how to support communication in the workplace with people who have 
communication access requirements.  It should not be relied upon in relation to employment law matters - 

independent advice should be sought.  

Format 
• How long will the training run for?
• Will regular breaks be offered?
• How many participants will attend per session?
• How will information be presented?
• At what pace will content be delivered?
• How are activities structured?
• Are participants given time to prepare before being asked

to contribute?
• How will participants indicate that they would like to contribute?
• Will the training be recorded?
• Has enough time been factored in the training for participants to

prepare their messages into their communication aid?

Post-training 
• Is contact information provided to enable participants to ask

follow-up questions?
• How will participant feedback be collected and used?
• How will participants integrate new learnings into their work?

Review the Inclusive Meetings and Interviews Handout in the Resource Hub 
for additional considerations. DRAFT
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