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About this booklet

There are words in this booklet that may be 

hard to read.

The words are in blue.

You can ask someone to help you.

What is this booklet about?

This booklet is about your 

personal information.

There are rules about what Scope

● does with your personal information

● does not do with your personal information.

Some people call these rules a 

privacy policy.
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What is personal information?

You might tell Scope personal information.

Examples of personal information are your

●● name

●● address

●● date of birth.

Personal information can also be a

●● Working with Children Check

●● Police Check

●● Tax File Number.
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Scope might also keep health information. 

For example

●● medical history

●● medication

●● therapy plans.

You can ask Scope what other personal 

information we keep.
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Why Scope needs personal 
information

Scope needs personal information to provide a 

service to people. 

For example

●● find a place to live

●● join a day service

●● see a therapist.

Scope keeps personal information if the law 

says we have to.
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How Scope gets your personal 
information

We get your personal information when you

●● contact Scope

●● get a service from Scope

●● give money to Scope.

Scope might get your personal information 

from other services. 

For example, your doctor.

Scope may need your consent to get personal 

information from another service.

Consent means to say yes.
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Who can see your personal 
information

Only some people can see your information.

For example

●● your parents

●● your guardian.

A guardian is someone who makes legal 

choices for you.
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Sometimes the law says we must give your 

information to another service. 

For example

●● the Police

●● Medicare

●● Centrelink

●● Australian Taxation Office.

We might give some personal information to a 

service you use. 

For example, we might give your address to 

your taxi driver.
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How Scope keeps personal 
information

We are very careful with personal information, 

especially health information.

We keep your personal information in a safe 

place. For example, we

●● put locks on filing cabinets

●● have passwords on computers.
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We sometimes keep personal 

information overseas. 

For example, our computers might be 

connected to servers that are overseas. 

A server is a special computer. 

It makes Scope’s computers work properly.

We only store personal information overseas if

●● the law says we can 

or

●● you say we can.
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How long Scope keeps personal 
information

We keep different information for 

different times.

When we do not need your personal 

information any more, we 

●● destroy your personal information

or

●● take your name off the information. 

Destroy means that we do not keep any of 

your personal information. 
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How you can see your personal 
information

You can ask to see your personal information. 

Sometimes we must say no. 

For example

●● if the law says we must say no

or

●● we do not have your information any more.

We will tell you if we must say no.
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How Scope uses your personal 
information for marketing

We use personal information for marketing. 

For example, to make

●● a letter about a new Scope service

●● an email about a Scope event.

You can tell us to stop sending 

you marketing.

How Scope uses your personal 
information for research

We use personal information for research. 

Research means to study. We might ask you 

to help with research and ask you questions. 

Your answers help us to give people the 

services they want and need.
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What happens with personal 
information from your emails

We keep information about your emails to

●● make sure Scope uses emails properly

●● fix problems with emails

●● send marketing.
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More information 

Contact us to

●● ask questions about Scope’s privacy policy

●● give us new personal information. 

For example

–– a new address

–– the name of a new service provider.

Send us an email

privacy@scopeaust.org.au

Go to our website

www.scopeaust.org.au/privacy-policy/

When we change the Scope privacy policy, we 

write this on our website.

You can also call the Office of the Australian 

Information Commissioner to get help.

1300  363  992
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