Libraries forAll
What’s it all about?
Libraries provide a venue for a range of educational,
social and leisure activities. They are no longer just a
place to borrow books but have videos and DVDs,
newspapers, magazines, music CDs, talking books and
much, much more. They offer free Internet access,
photocopying and fax services and activities for
different age groups – such as book clubs, after-school
activities and holiday programs.
The “Libraries for All” project has developed
communication resources to assist people with communication difficulties to make use of public libraries. There is
an alphabet board for people who can use spelling to supplement their communication; there is also a word and
phrase communication board with library specific vocabulary to help people ask questions and to get information.
Finally, there is a board that displays pictures and photographs for people who cannot read written information.
The “Libraries for all” project was launched in August 2004 by the Minister for Community Services. Since that
time, hundreds of people have visited the Scope website and downloaded their own copies of the
communication aids to use when they visit the library.

Who was involved?
The project involved a partnership between the Communication Resource Centre, Scope; the State Library of
Victoria and the Public Libraries network. It was funded by a Department of Human Servces Innovations Grant.

What has it changed?
• Communication aids are now available in all 287 public libraries across the state
• People with communication difficulties can now more
successfully access library services
• The project has increased library staff and the general
public’s awareness that people may have a range of
communication methods – not just speech
Copies of the bookmark, are available from the
Communication Resource Centre or you can
download your own copy of the communication aids
from the Scope website www.scopevic.org.au

For more information about this project please contact:
Communication Resource Centre, Scope
Email: crc@scopevic.org.au
Phone: 1800 888 824
“We believe in making communities more accessible.” Communication Access Network

