
 

 

Measuring child outcomes in disability services: 

Development and trial of the child version of the Outcomes  

and Impact Scale  

 

 

What is the study about? 

Researchers at Scope have recently developed a survey to measure outcomes of service provision. 
The survey, when completed, helps determine the impact that a disability service or support has on 
the life of the person with disability. Having data about outcomes or impact means that disability 
services can use that data to inform service development to better meet the needs of people with 
disability. People with disability and their families can use outcomes data to inform their own 
decisions about purchasing services.  

The survey was developed for use by adults with disability. Through our research, we have found 
that the survey is reliable and valid for adults. 

We now want to adapt the survey so that it can be used with families of children/ young people with 
disability. We are inviting you to participate in the research that will help us adapt the survey.  

 

Who is conducting this research? 

Dr Stella Koritsas, Head of Strategic Research 

Dr Nick Hagiliassis, Senior Psychologist 

Dr Caroline Hart, Research Assistant 

 

Who can participate in the research? 

Only carers of children/ young people (0-14 years of age) with disability can participate in the 
research. A carer is a person who provides regular unpaid care and support to someone with a 
disability. For example, a parent or a sibling.  

 

What does participation involve? 

Participation will take about two hours and will be audio-recorded. You will be given a $50 Coles/ 
Myer voucher for your participation. Participation involves:  

- Being in a focus group with up to seven other carers to discuss service impacts and 
outcomes, what needs to be changed in the survey so that it is applicable to families of 
children/ young people with disability, and identifying other improvements that could be 
made (e.g., in wording, presentation, content).  

- Having a look at the survey once it has been adapted and providing additional comment (via 
email or phone call) 

 



 

Will I benefit from being in the research? 

It is unlikely that you will benefit directly from being in the research. In the future, other carers may 
benefit from disability services having access to a survey that measures outcomes. Access to such a 
survey will enable disability services to collect outcomes data which may, in turn, be used to inform 
service development and better meet the needs of people with disability.   

 

Are there any risks to being in the research?  

We don’t believe there are any risks. There may be some inconvenience because of the time 
required, but this will be kept to a minimum. Focus groups will be held at a location and time 
convenient to a majority of carers.  

In the unlikely event that you become distressed as a result of being in the research, you should 
contact your general practitioner or Lifeline (13 11 14).  

 

Is participation voluntary? 

Participation in the research is voluntary. In line with ethical principles and requirements, you are 
free to choose whether or not to participate in the research. Your decision about whether or not to 
participate in the research will have no effect on your relationship with Scope or the researchers.   

If you consent now, but change your mind later, you can withdraw from the research by simply 
informing one of the researchers. Data that you have provided up until the time of withdrawing 
cannot be withdrawn because it is group information.  

 

Is the data we collect kept confidential and secure? 

The information that we are collecting is non-identifiable (no names will be collected). The focus 
group recordings will be deleted when the researcher has transcribed them. Any hardcopy 
transcriptions or notes will be kept in a locked filing cabinet and only the researchers will have 
access to data. Details that may identify you will be removed from notes and transcripts. Any data 
entered onto a computer will be safeguarded by a password. Data will be destroyed five years after 
publication.  

The data from the focus group will be used to make changes to the survey, which will then be tested 
on a larger scale. No information that would reveal who participated will be included in any of the 
reports or publications that we write.  

Your data may also be used in other related research, but no information about you will be used in 
any way that reveals your identity. We may use the information collected to report on parents’ and 
staff views about the aspects of services that are important and the impact of services on a child’s 
life. This may also inform service delivery. This work will be written/published within five years after 
the current research. For this, we will use only the data we have collected i.e. you will not be 
required to provide any further information. Furthermore, only the researchers involved in this 
current research will have access to the data required for future research projects/ publications. 
 
 
 

 



 

Will I find out about the results of the research? 

Let one of the researchers know if you would like to receive a summary of the results. Alternatively, 
a summary will be made available on our website: 
https://www.scopeaust.org.au/research/research-projects/ 

 

What if I have questions? 

If you have any questions about the research, please contact Caroline Hart, CHart@scopeaust.org.au 
(03) 9843 3055. 

 

How do I consent to be in the research? 

Simply complete the consent form below and return it to: Caroline Hart, Scope, PO Box 5094, 
Hawthorn, Vic 3122. If you would like a reply paid envelope, please contact Caroline on (03) 9843 
3055.  

Alternatively, scan and email the consent form to CHart@scopeaust.org.au 

 

What if I have a complaint about the research? 

This research has been approved by the Scope Human Research Ethics Committee.   

If you have any complaints about anything to do with the project, the way it is being conducted or 
any questions about your rights as a research participant, you can contact: 

Emily Garrett 
HREC Officer 
Scope Human Research Ethics Committee 
PO Box 5094 
Hawthorn  Vic  3122 
Email: hrec@scopeaust.org.au 
Telephone: 03 9843 2026 
 
Please quote project number Scope 115/18 LR in your contact. 
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Consent Form (Carer) 

 

Measuring Child Outcomes in Disability Services. 

Development and trial of the child version of the Outcomes and Impact Scale 

 

 
I have read the explanation about this research and have had the chance to have my questions 
answered. 
 
 I understand that participation in the research is voluntary. 
 I understand that the focus group will be audio-recorded. 

I understand that giving my consent for the research means that:  

 I will be involved in a focus group where a researcher/s will ask me questions and for feedback 
about a survey that measures outcomes of disability services.  

 I can withdraw from the research but cannot withdraw my data.  

 My data may be used in other related projects 

 
Do you want us to send you a copy of the adapted survey for you to mark up and provide comment 
on?  

Yes  □ 

No □ 
 
 
Name:    _______________________________________ 
 
Signature:   _______________________________________   
 
Date:     _______________________________________ 
 
Contact Number:  _______________________________________ 
 
Email:    _______________________________________ 
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